
 

 
For technical support with a District-issued iPad or laptop, please contact the NA 
Tech Service Desk by any of the following methods: 

○ Website: http://servicedesk.northallegheny.org 
○ Email: servicedesk@northallegheny.org 
○ Phone: (412) 369-5849 

 

 
2020 Technology Video Resources 

All links are set to “viewable by anyone with the link”, please feel free to share with students and parents.  
Parent/Student Blackboard Google Slideshow  

Parent view for accessing Blackboard 

Student view for access Blackboard and Collaborate Ultra 

Setting up student email on iPad 

Elementary iPad Orientation - Primary (K-2) 

Elementary iPad Orientation- Intermediate (3-5) 

New iPad Setup - Beginning of School 2020 

iPad Troubleshooting Tips 

 

 

http://servicedesk.northallegheny.org/
mailto:servicedesk@northallegheny.org
https://docs.google.com/presentation/d/1PlNEhVzEhqQJ8sEiVgujgAN9-MmTDnjqdS7FVMUiSuk/edit?usp=sharing
https://youtu.be/VvkLihLOwYY
https://youtu.be/iSF4xWnPYKU
https://docs.google.com/presentation/d/1NytZ7qtTNC0t0bvFxI8ZXLXeIj6fpajjfX2T_flm9_k/edit?usp=sharing
https://docs.google.com/presentation/d/12FMNTvkuy7-zNGzOxk1Lm41odvyMHPUX5go9l1Wdue0/edit?usp=sharing
https://docs.google.com/presentation/d/19fq7US1cQ-hkO1iq_CzjLbel0cj3tbwULqdgrdiftsg/edit?usp=sharing
https://docs.google.com/document/d/1_GeRRSWeUo-Vr8lPNHrZFfe_OaGSSGCGuZoa3W5gE_M/edit?usp=sharing
https://drive.google.com/file/d/1wf3Doe2fDKw5cpUmghizOviHR7NwehlG/view

